01'/13/2008 11:38 FAX 5152371748 CITY DSM LEGAL

f@oos/013
VY LUUVU TRL LUSOD MO TUUHMEKIGHN ENEKGY FAX NO, 6633338023 P, 0
ot/{8/0000 18110 FAX &183371748 oITY QSN LEGAL @ovgruve
IN THE JOWA DISTRICT COURT
FOR POLK COUNTY
1ISA KRAGNES, g
“PluintlfF, )  EquityNo, 49273
Y& ) AFFIDAVIT IN SUPPORT OF
| ; nmnmcélgom%@gzm
CITY OF DES MOINES, IOW AND ENLARGE FIND AND
ORES, TOWA, ) CONCLUSIONS TO FURTHER.
Defendant. ; DENY CLASS CERTIFICATION

!
STATEOFIOWA )

) 85
COUNTY OF MARION )

1, Tercy Ousley, after first boing duly swam upon oaﬂ:} do depose and ptate ay Sollaws:

L 'This Afdavis i aads of y personal knawledgs

2 At all times material hersto I have botn Director of Cusiomer Services for
MidAmerlean Energy o7 have held a similar itle with airaliar dutlea.

3, As Disecter of Cuttomer Services foc MidAmerioen Energy 1 um fimiliar with the
lnvoicé gent tb our gas and clesteleity engtomers kn the City.af Des Moines and with the payments
reccivad from them,

4  Shce Fuly 1, 1989 no MidAmerican customer {n the City of Dos Moines has
protested the payment of ga or electieity franchisa foas, |

5,  Since July1, 1999 no MidAmerican customer in fha City of Don Melnes hos refised
to payall or auy portien of my gas o5 sleotrlo franchiss £e=

6,  Sinoe July 1, 1999 MidAmeriesn Snergy iu:l not theestened or otherwipe compelled
any customen In tho City of Des Moinea in sy weY, msludins that the customer”s gea of elootriclty
servica would be discontinued i the customer did not pey & gas OF eleo\:dc Sanchiss fe.
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4. The MidAmerom Energy Coopany Quality; department has rssponsibillty to
document any safrunents or probeits reguding u gas or eMc utility bill. That department
moeintaing a datsbase of such sommenty nd protsts Which would huclude any protest to the
payment af a gas or electrio farchise fov or rofsal to pay such oo, T revigwed tho database £or the

" pectod of Tuly 1, 1999 tarongh Jamuary 11, 2006, That database did not centaln any ntations
regarding 8 protost of the gayment of Civy of Dss Moines aasf‘ or clectris franchige fees, nor did {1
contain any notations regarding  refhsal o pay all or any postion of the City of Des Moines gas or
olestrio franchige foe,

FURTHER YOUR AFFIANT SAYETH NAUGHT.
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Ditector of Customer Services
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